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To:

Nuusbrief - Newsletter March 2011
Dear colleagues,

THE INDEPENDENT COMMUNITY PHARMACY ASSOCIATION (ICPA)

The long awaited new trade association for independent pharmacy is going to be established, aiming mainly at establishing a footprint for pharmacists nationwide to deal with government. Carepoint will still be responsible for negotiations with medical aids.

The Independent Community Pharmacy Association or ICPA replaces USAP (United South African Pharmacies) and SAPPA (South African Progressive Pharmacy Association) and includes non-aligned pharmacy owners from the CPS (Community Pharmacy Association).  This unified and stronger organisation will represent over 1 500 pharmacies and almost 2 500 pharmacists throughout South Africa.

At the moment road shows are being held countrywide to introduce ICPA to pharmacists. The road show in Pretoria was well attended by about 50 pharmacists and the new body was welcomed with great enthusiasm, although the ICPA will only be established officially during the congress to be held at the end of May 2011 in Durban. It is going to be a big event and we ask pharmacists to motivate each other to be part of this.

For more detail please email Estelle at estelle@pharmacypretoria.co.za.

BLOU APIE VAN DIE MAAND / COLLEGUE OF THE MONTH– Mike Kunte (42)
Mike was born and raised in Pretoria, where he attended Christian Brothers’ College, Mount Edmund, Silverton, from 1978 onward. His father worked as an industrial chemist and his mother as a teacher. He matriculated in 1986 and enrolled at the University of Pretoria, College of Pharmacy in 1987. He started his first part-time job in early 1988, working under Herman Bloemhof, the then owner of Knox Pharmacy, in Villieria, Pretoria. This pharmacy had a strong community focus and this was where Mike started to learn the basic ins and outs of retail pharmacy.

Under the watchful eye of Herman himself, and other wonderful pharmacists such as Oom Willie Pieterse, Johan Geertsema and Philip Nortjé, Mike learned how to properly dispense medication, deal with the patients on a one-to-one basis, and keep the pharmacy running in the background as well. Even after qualifying in 1991, he maintained regular working hours at Knox Pharmacy (where he was to spend ten years in total), but expanded his area to locum also at Meyer Street Pharmacy, Eugene Marais Hospital and Kramer’s Pharmacy (in Pretoria Gardens).

Although his heart had always been more set on production pharmacy (he underwent apprenticeship at Covan Pharmaceuticals in Rosslyn under Fransie Nel & Frikkie Potgieter in 1992), Mike felt himself more and more drawn into community pharmacy, where he was spending many after-hours as a locum. Finally, in 1998, an opportunity arose to purchase a share in Kramer’s Pharmacy and Mike left the South African Medical Services (S.A.M.S.), where he had been working in the permanent force since 1994, to take up the cudgels in partnership with Lumart Wiechers. A steep learning curve ensued, during which Mike had to learn all the behind-the-scenes activities required to properly manage his own store. In 2005 his current business partner, Annatjie van der Walt took over from Lumart and the two of them have been building a pharmacy based on strong community involvement, right up to the present day. Kramer’s Pharmacy also has a strong training focus and continues to produce some high-calibre pharmacy assistants.

Mike is married to Cheryl, who plays a key support role in the business, and they have two boys – Craig (12) and David (11), who attend the Rietondale Primary School near their home. The whole family enjoys an active, outdoor lifestyle, which includes mountain biking, hiking, caravanning and fishing. They worship at the Queenswood Community Church (which is affiliated to the Church of England, South Africa), where they are actively involved in support and teaching ministries.

Mike is grateful to God for the many good things that have befallen him in his life, and all the wonderful personalities who had helped shape him and his approach to community pharmacy. He looks forward to a long and fruitful stay in community pharmacy, and continues to strive for the long-term survival of community pharmacy, which he considers to be one of the last bastions of caring service to the people in whose community he serves.

Pilletjie’s “On the lighter side”
At last Mrs Pilletjie now sees a light in the dark. This light comes in the form of the ICPA to be formed, as Pilletjie also is a lone independent pharmacist looking for a representative body or forum to act on his behalf. Pilletjie is so tied up with running his own, lone little pharmacy (to be able to fulfill Mrs Pilletjie’s demands) that at last somebody else may now put up a fight on his behalf. 

As Mr. Pilletjie prepares for the upcoming conference this year he is all the more inspired by Morné, our branch chairman’s informative circular.  Thanks to Morné’s motivating style Pilletjie was reminded of certain TV-ads: “. . . but wait, there’s more . . .”

Today Pilletjie would like to share some of the lighter real life moments he had experienced as pharmacist:

There was this old lady who caused a catastrophe in the pharmacy by insisting on treating her piles with “suppostrofies.” 

But wait there’s more . . .

Before the age of Viagra, the stately couple, Mr. and Mrs. Smith, both in their 80’s, had a discussion with Pilletjie on the availability of something that might help their more intimate life.  Mr. Smith was despondent and said:  “There’s nothing down there anymore,” on which Mrs. Smith was quick with a snooty reply: “The truth in a nutshell!”

But wait there’s more . . .
Advising a less affluent patient on the treatment of a sore throat, Pilletjie tried to establish some history on the condition. The patient gave a comprehensive summary of the medication she had used before consulting Pilletjie.  As language and communication were not top quality, Pilletjie picked up “Los Angeles” during the conversation, and asked when the patient had the treatment in “Los Angeles,” seriously doubting the patient’s financial ability to travel abroad. Only then, on further explanation, it dawned on Pilletjie that the patient was talking about “lozenges.”

But wait there’s more . . .

Pilletjie always had a serious problem with the oral use of castor oil. One day during consultation, Pilletjie told the patient that castor oil should only be used in a motor car’s engine, on which the patient replied: “no, I don’t want CASTROL, I want castor oil!”  This was the same patient that wanted Imodium for his diarrhea, and castor oil for “cleaning his stomach.”

But wait, there’s no more, as Pilletjie has got to run, but not because of castor oil!

Remember that you are welcome to share your views with us!
Email us at estelle@pharmacypretoria.co.za or call 012 323 0998
Bloupil
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